Tye Family Dentistry

Dental Treatment Warranty Policy

Our Practice is proud of the dentistry we provide for you and your family, and your
investment in your dental health is important to us! We offer the following limited dental
warranties:

Fillings (2 Years)

If a composite or amalgam filling is the recommended treatment of choice, we will replace
or repair it in the event of a failure for a period of two years. Please note: Composite
restorations as a “compromised” form of treatment (instead of a recommended crown or
other treatment) are not covered under this warranty.

Root Canals (2 Years)

Root Canals are 96% successful. If there is a recurrence of infection within two years of the
initial treatment, making additional treatment necessary, we will refund your portion paid
or apply said portion as credit toward a retreat need or replacement tooth. The
recommended treatment (crown or filling) must be completed in our office within 3 months
of root canal completion for the root canal warranty to apply.

Crowns, Bridges, Onlays, and Laminates (Veneers) (5 Years)

We will replace or repair the same type of restoration up to 5 years from the initial
placement date. Please note: Breakage or fracture of the natural tooth supporting the
restoration is not covered by this warranty. If the restoration is lost, swallowed, or not
present at the replacement appointment, a lab fee will be charged.

Re-cementation of Crowns, Bridges, Onlays, and Laminates (Veneers) (1 Year)

If a fixed restoration is displaced, it will be recemented at no cost up to 1 year.



Dentures and Partial Dentures (2 Years)

Any repairs due to normal use will be covered under the warranty. Breakage due to
accidents (such as dropping your denture), are not covered. Also, due to the nature of
dentures, we cannot guarantee a person’s ability to comfortably accommodate these
artificial replacements.

Bite Splints and Snoring Appliances (2 Years)

We will repair or replace the appliance up to 2 years from the initial delivery date if it
breaks. Accidents and normal wear and tear are not cause for warranty replacement.

Orthodontic Retention (3 Years)

We warranty retainer replacement up to 3 years after debracketing or aligner completion.
We will replace the retainers with normal wear and tear only. Accidents such as losing the
retainers, pet chewing on them, or breakage from not being properly stored will not be
covered.

Active Orthodontic Appliances

If you are in current orthodontics (seen in our office every 4-6 weeks), there is not a
replacement warranty. If the appliance can be repaired in the office, there will be no
charge. If the appliance must be sent to the laboratory to be repaired or replaced, you will
be charged the lab fee.

Warranty Requirements

This dental warranty does not cover damage to teeth or prosthesis caused by accidents,
trauma, negligence, or recurrent decay.

This warranty is effective immediately upon completing any of the above services and will
be in effect for the period of time detailed when you meet the following requirements:

e Return for your regularly scheduled examination, cleaning appointments, and
periodic images to allow us to properly monitor and maintain your restorations.

e Follow our recommendations for destructive habits such as clenching or grinding
which may lead to future problems.

e Use any anti-cavity rinses or medications as prescribed.






